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Transdisciplinary Course Program and Career Service

Connecting the local with the global in a transdisciplinary Service-Learning course:
"Actively shaping the city - Forms of engagement of newcomers in Reutlingen"
Franziska Müller, Glaucia Peres da Silva

IHES Virtual Conference 2021

Impulses for internationalization
• Membership in the ERASMUS+ funded Alliance „CIVIS – A

European Civic University“ of currently 10 European universities
• Fostering international student exchanges
• Strengthening relations with the civil society to tackle the

social challenges of the 21st century

• Partnership of Global Awareness (GA) and Service-Learning (SL)
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Goals of Global Awareness and Service-Learning

Global Awareness:
• Intercultural competence
• Solution competence for
ecological and social
challenges
• Knowledge on
globalization and crossboarder processes
• Understanding of global
interdependencies

Service-Learning:
• Apply knowledge to real
challenges in society
• Assume social
responsibility
• Academic knowledge and
methodological
competencies
• Reflection of experiences
during service
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Enablers of the course
Credits: Yannick Pfeiffer, 2014
Copyright: University of Tübingen

DAAD-funded accompanying program to
CIVIS - A European Civic University

Fotos
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Credits: Valentin Marquardt

11 Bachelor’s students from
different disciplines and semesters
(including 2 international students)
Dr. Glaucia Peres da Silva Franziska Müller M.A.
Global Awareness
Service-Learning
+ Support from inside the University, e.g. Data
Protection Contact Person

Integration Council of the City of Reutlingen:
+ Support from inside the City of Reulingen,
e.g. Office for Integration and Equality,
Citizens’ Office

7 Reutlingen citizens as research participants
(with and without migration background)
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Course Description
Migration as a global phenomenon: brings geographically distant regions into contact
with each other and has consequences both for the regions of origin and arrival as well as
intermediate stops.
Course Focus:
• consequences of international migration at Reutlingen, a German municipality
• contributions of newcomers to shape their new city:
•
•
•
•

their source of information
ways they identify with Reutlingen
their forms of engagement, with special attention to political participation.
the influence of the newcomers’ migration history and the existence of migrant organizations in
Reutlingen on the way they feel motivated to participate actively in shaping Reutlingen.

Mode of teaching: guideline-based group discussions in German and in the native
languages of the migrant population of Reutlingen.
Partnership: Integration Council Reutlingen (advisory board at municipal level, which
promotes the equal participation of Reutlingen residents with a migration background by the
means of its political work)

Assessment: results of the student research presented to the Integration Council in the
final session.
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Setting of the Course
• Transdisciplinary Course Program
•

Curriculum linked in Key Qualifications module of Bachelor degree programs (total of 21
Credit Points)

• Credit Points: 6 (ungraded)
• Duration: Summer term 2021 (end of April – end of July)
• Weekly meetings: 2 hours
• Working languages: English, German
• Conduction mode: Online course
• Didactic framework: Service-Learning, Research-based learning, student
presentations, discussions
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Fields and topics
• Civic engagement and political participation on a municipal level
• Integration and migration from a transdisciplinary perspective
• Urban research: global, transnational cities
• Qualitative research

Service goals
• Providing information on reasons for and ways of participation in the City of
Reutlingen from the perspective of newcomers through focus groups and
individual interviews

Learning goals
• Sensitization in the area of individual and structural conditions for participation of
migrants on city level
• Basic skills on qualitative research (conducting and analysing online focus group
interviews)
• Communication: Discussion of research results with actors beyond the university
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Course schedule
•

1st meeting: Introduction
•

•

13th meeting: Presentation of
results

1. Initial
problem
8. Presentation &
reflection

•

2nd meeting: Getting to know the Integration Council

•

•

4th meeting: Forms of migrant urban
participation and transformation

12th meeting: Presentation
– Practice run

3. Research
design

11th meeting: Refining data
analysis

10th meeting: Learning how to
do a Thematic Analysis
•

3rd meeting: Global migration, global
citizenship, and the right to the city

2. Research
question

7. Discussion
•

•

9th meeting: Reflecting on the
field experience

•

4. Information
and theoretical
approaches

6. Data
analysis

8th meeting: Conducting the focus groups

•

5th meeting: Forms of migrant civic
engagement

•

6th meeting: Focus groups as a method of
data collection

5. Data
collection
•

7th meeting: Focus groups - Practice run with
Integration Council

Class structure
1.

Brief summary of the content of
the last class

2.

Discussion of main reading on
Miro (interactive online
whiteboard)

3.

Student presentation and
discussion of additional
literature on Miro

4.

Outlook for next class

10

Results
• Presentation of results at the end of the course to representatives of the
Integration Council Reutlingen by the students

• Presentation of results to the whole Integration Council at one of the meetings of
the Integration Council by one of the lecturers

• Summary of results
• The first time in a town is a very sensitive phase in the arrival process
o
o
o

Assistance is necessary
Language in combination with access to institutions play a key role
Creating encounters through joint activities (formal and informal)

• Great potential for Reutlingen as a global and diverse city due to people
moving in
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Experiences, feedback
• Students
• Appreciate the practical implementation, can connect to their own
experiences, are thankful for experiences and feedback from
community partner
• Find multilingualism challenging, wish for a more critical perspective
• Lecturers
• Appreciate working with motivated students, learn a lot (research,
community partner, target groups, (co-)teaching, flexibility,
organization, coordination), topics (migration, transnational cities,
structural conditions on local level)
• Find coordination challenging, tight schedule
• Partner
• Appreciate the exchange with students and the support for their
work
• Limited time resources
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Innovative Aspects:
•

Service-Learning framework:
•

Students: Diving into other disciplines, bringing in own
topics, reflecting their own experiences, interacting with
people outside the university, contributing to change

•

Lecturers: Being a part in this cooperation project, getting to
know other fields

•

Partners: Benefit from the research results (systematic
processing), opportunity to draw attention to their work
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Main obstacles and approaches to solve them
Main obstacles

Solution approaches

Tight schedule

A lot of planning and preparation in advance by
lecturers in close consultation with the partner
( disadvantage: less participation in the
creation of the course by students)

Challenging course format

Making clear to all what can be reached in such
a short period of time with students with different
levels of experience; dividing contents in
manageable packages

Many unplannable aspects (e.g. student
participants, research participants, results)

Make these uncertainties transparent to all; think
about „plan B“

Multilingualism (e.g. some material only
available in German, communication with
community partner and research participants,
communication of results)

Informal translations of documents, interpreting
during the course with the help of all involved,
splitting up tasks (creation of interview groups
based on language skills), support by the
community partner through interpreters

Online interviews – difficult to reach people

Due to pandemic circumstances, it was not
possible otherwise;
our experience: especially in contexts where
English is used as second language, a face to
face-meeting would facilitate the communication
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Key do`s and don`t`s
Do`s 

Don`t`s 

Transparent communication & realistic

Promise too much

planning with time buffer and Plan B`s
Start the planning process at the latest

Allocate too little time

half a year before the projects starts
Make clear, that it is a course in which

Putting too much pressure on the results

students shall learn and try things
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•
•
•
•
•
•
•
•

Braun, Virginia; Clarke, Victoria (2012) “Thematic Analysis” in Cooper, H. et al. (ed.) APA Handbook of Research
Methods in Psychology: Vol 2. Research Designs: Quantitative, qualitative, neuropsychological, and biological. P. 5771.
Eade, John (2010) “Diasporas and cities” in Knott/McLoughlin (eds.) Diasporas. Concepts, Intersections, Identities.
London/New York: Zed Books, pp. 107-111.
Flick, Uwe (2009) “An Introduction to Qualitative Research”, 4th ed., London et al.: SAGE, pp. 197-209.
Glick Schiller, Nina (2011) “Transnationality and the City” in Bridge/Watson (eds.) The New Blackwell Companion to
the City. West Sussex: Wiley-Backwell, pp. 179-192.
Hall, Suzanne M. (2015) “Migrant urbanism: ordinary cities and everyday resistance”, Sociology 49(5): 853-869.
Hintjens, Helen; Kurian, Rachel (2019) “Enacting citizenship and the right to the city: towards inclusion through
deepening democracy?”, Social Inclusion 7(4):71-78.
Krueger, Richard A.; Casey, Mary Anne (2015) “Focus Group Interviewing Research Methods - Notes“ University of
Minnesota. https://richardakrueger.com/focus-group-interviewing/ (June 4th, 2021).
Laister, Judith; Lipphardt, Anna (2015) “pARTiCI[TY]pate?! Negotiating the city at the intersection of art, research and
urban politics”, Anthropological Journal of European Cultures 24(2): 3-15.
Loubere, Nicholas (2017) “Questioning Transcription: The case for the systematic and reflexive interviewing and
reporting (SRIR) method”, Forum: Qualitative Social Research 18(2), art. 15.
Pilati, Katia; Morales, Laura (2018) “Participation of migrants in European cities” in Caponio/Scholten/Zapatero-Barrero
(eds.) The Routledge Handbook of the Governance of Migration and Diversity in Cities. Abingdon: Routledge, pp. 7792.
Quali Q for Qualitative Minds (2020) “Online Focus Groups” https://www.youtube.com/watch?v=oxQBAbZol_w

16

We are looking forward to your questions and ideas
Service-Learning Team & Global Awareness
Service-Learning and Civic Engagement
Franziska Müller, M.A. - f.mueller@uni-tuebingen.de
Dr. Iris-Niki Nikolopoulos
Charoula Fotiadou, M.Sc.
https://uni-tuebingen.de/en/11815
Global Awareness
Dr. Glaucia Peres da Silva - glaucia.peres-da-silva@uni-tuebingen.de
https://uni-tuebingen.de/en/215290
University of Tübingen
Division III – Academic Affairs
Transdisciplinary Course Program and Career Service

17

